
Introduction 

Cabrini University 
OPE ID #: 003241 

Mission Statement 
Education of the Heart - Cabrini University is a Catholic institution of higher education dedicated 
to academic excellence, leadership development, and a commitment to social justice. The 
University welcomes learners of all faiths, cultures, and backgrounds and prepares them to 
become engaged citizens of the world. 

For many families, paying for University can be a challenge. The Financial Aid Office at Cabrini 
University is ready to assist all qualified students in paying for their education. Fully 98 percent of 
Cabrini students receive some form of financial aid. Some awards are made based on financial need, 
some for academic merit, and some for a combination of the two. 

Cabrini University is accredited through a voluntary, peer-review process coordinated by the Middle 
States Commission on Higher Education (MSCHE or Middle States). Cabrini University had its last full 
self-study evaluation and assessment in 2015. 

The University participates in the following Title IV Federal programs: Pell, FSEOG, Perkins, Direct loans 
for students and parents, Federal Work-Study and TEACH for Graduate students. The University also 
participates in the Pennsylvania State Grant Program. In addition, the University has a robust program 
of institutional awards, both need-based and non-need-based. 

The University has engaged the services of Ruffalo Noel-Levitz, Higher Education Consultants to develop 
the Enrollment and Revenue Management System (ERMS) which is the awarding matrix. 

Section 1 - Administrative Capability 

1.1 Adequate number of qualified persons to administer the Title IV programs 

Cabrini University has a designated and appropriate level of staffing to administer Title IV funding, along 
with other federal, state and institutional aid as described in 34 CFR 668.16 of the Federal Register. 
Cabrini University uses the Banner software system to award financial aid, register students and process 
billing and payment information. Additionally, the Banner software is used to maintain a record of the 
student’s financial aid. 

The Financial Aid Office receives Institutional Student Information Records (ISIR) through EdConnect 
directly from the Department of Education. These files are downloaded on a daily basis as available, and 
uploaded into the Banner system using the Social Security number to match students. Many of the 
processes in the financial aid office are automated, including the packaging process for new and 
returning students, Title IV aid awarding, and checking satisfactory academic progress (SAP) progress on 
a semester basis. 
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1.2 Adequate checks and balances 

The University administers Title IV, Higher Education Act (HEA) programs with adequate checks and 
balances in its system of internal controls; and divides the functions of authorizing payments and 
disbursing or delivering funds so that no office has responsibility for both functions with respect to any 
particular student aided under the programs as stated in 34 CFR 668.16. The financial aid office has the 
responsibility to award the Title IV funding to the student and the bursar’s office disburses the funds to 
the student’s billing record. 

1.3 Satisfactory Academic Progress 

In order to maintain eligibility for financial aid, a student must make adequate academic progress 
toward their degree as required in 34 CFR 668.34. Satisfactory academic progress (SAP) for federal 
financial aid (Title IV funds) is determined using both a quantitative and qualitative measure.  

The Satisfactory Academic Progress policy is applied to all matriculated and non-matriculated 
undergraduate and graduate, full- and part-time students for the academic year beginning August 27, 
2018 through May 11, 2019 with summer session as a trailer (May 20, 2019 – August 9, 2019).  The 
payment periods are the fall semester, spring semester and summer semester all using credit hours to 
determine billing and enrollment. Cabrini offers a "winterim" session between fall and spring 
semesters. Coursework completed during the winterim is counted in spring semester for students 
enrolled in spring. If the student fails to enroll for spring, coursework completed during the winterim is 
counted in fall semester. 

To satisfy the quantitative requirement, a student must successfully complete 67% (66.66%) of all 
attempted credits. Graduate Students must also successfully complete 67% (66.66%) of all attempted 
credits. The pace at which the student is progressing is calculated by dividing the cumulative number of 
credits completed by the cumulative number of credits attempted.  Successfully completing a course 
means earning a passing grade of D or better.  Any course that a student withdraws from and earns a W 
grade is considered as not successfully completing the course.  An Incomplete grade on a course is not 
reviewed or considered for SAP evaluation until the course is complete with either a passing or failing 
grade.  Credit hours earned from another institution during a semester (i.e. study abroad) is considered 
for both attempted and earned credits for evaluation of SAP for the term. Courses graded as "pass/fail" 
are considered for quantitative requirement, but excluded for qualitative requirement. 

All undergraduate students must achieve the following cumulative grade point average (GPA) at the 
end of each semester:

• 0-26.9 credits must achieve a GPA of 1.75
• 27-56.9 credits must achieve a GPA of 1.90
• 57 or more credits must achieve a GPA of 2.0

All graduate students must achieve a cumulative grade point average (GPA) of 3.0 at the end of each 
semester. 

The Director of Financial Aid will measure a student’s SAP at the end of each semester. Students who 
do not meet the SAP measure described above will be given a Financial Aid Warning. The student will 
keep this warning status for one semester, during which he/she is expected to bring their academic 
standing up to the required minimum standard. Students may continue to receive their financial aid 
during this semester. If the student is not successful in meeting the standards after this warning, then 
the student will lose eligibility for federal financial aid for the next semester. 
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A student who fails to meet SAP after having a Warning Period may appeal to have their financial aid 
continued. A student must document the mitigating situation that best applies to the reason they were 
unable to make academic progress; such as a medical situation, death of family member, or other 
circumstance.  Additionally, a student must document in the appeal what has changed in the student’s 
situation that will allow the students to demonstrate satisfactory academic progress at the next 
evaluation.  If the appeal is accepted by the Financial Aid Office, the student will be assigned a 
probation status for financial aid purposes. The student is to use this probationary semester to bring 
his/her academic standing up to the required standards and may receive financial aid during this 
semester. Students granted a probationary semester will be required to meet the requirements of the 
academic plan designed by their advisor. So long as the student meets the requirements of the 
academic plan and/or minimum SAP requirements, the student will be eligible to receive financial aid. 

Eligibility for financial aid is terminated if a student takes more than 150% of the established credit 
requirements to complete his/her course of study. Undergraduate students cannot attempt more 
than 184.5 credits to meet their degree requirements. Undergraduate students seeking a second 
Bachelor's degree may receive financial aid for an additional 90 credits. Graduate students cannot 
attempt more than 79.5 credits to meet their degree requirements. 
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1.4 Conflicting Data 

As required by 34 CFR 668.16(f) the Financial Aid Office employs an adequate system to identify and 
resolve discrepancies in the information that the institution receives from different sources with respect 
to a student's application for financial aid under Title IV, HEA programs. Documents and materials 
related to the processing of student aid applications will be reviewed to identify evidence of conflicting 
information. In addition, as stated in 34 CFR 668.16(f)(3), any information related to a student’s 
eligibility for Title IV funds that is “normally available” to the institution will be considered for evidence 
of conflicting information.  

Examples of conflicting information (include, but are not limited to): 

• Multiple ISIR transactions with conflicting parent information
• Significant changes in EFC calculations
• Marital status discrepancies
• Citizenship/state residency issues
• Tax filing status discrepancies

Information received from other offices/organizations will also be reviewed by the Financial Aid Office 
for potential conflicts. For example, if the Admissions Office provides information that impacts the 
student’s eligibility to receive federal student aid, this would be considered conflicting information.  

As authorized by section 34 CFR 668.54(a) Cabrini University may require an applicant to verify any 
information that it specifies. Financial Aid Office staff members are trained how to identify and resolve 
conflicting information found on student ISIRS, or received from outside sources.  

In an effort to resolve conflicting information the Financial Aid Office may request additional 
documentation from the applicant. Examples of additional materials that may be requested include: IRS 
tax return transcripts, W-2 forms, signed statements from a third-party official, etc.  

In addition to manual reviews of ISIRS for conflicting information, the Financial Aid Office runs a report 
to identify ‘C’ codes on student ISIRS. Any ‘C’ codes included on the student’s ISIR that require resolution 
will be reviewed and resolved by the Financial Aid Office before Title IV aid is disbursed to a student’s 
account. 

As mandated by section 34 CFR 668.16(g) of the Federal Register, any credible information indicating 
that a FAFSA applicant may have engaged in fraud or other criminal misconduct in connection with his 
or her application will be reported to the Office of the Inspector General of the Department of 
Education. 

Examples of information that may be reported (include, but are not limited to): 

• False claims of independent student status
• False claims of citizenship
• False statements of income

4



Effective with the 2017-2018 aid processing year, and as described in Dear Colleague Letter GEN-16-14, 
the Central Processing System (CPS) may flag an applicant’s Institutional Student Information Record 
(ISIR) if it contains conflicting information which requires institutional resolution.  

If an ISIR is flagged by CPS it will contain Comment Code 399. An automated Banner process reviews ISIRs 
on a nightly basis, and creates an internal notification if the ISIR contains Comment Code 399. The 
Director of Financial Aid will review all ISIRs containing Comment Code 399. If the Director of Financial Aid 
is able to resolve the conflicting information using existing documentation in the student’s file, he/she will 
verify and resolve the conflicting information. If additional documentation is needed to resolve the 
conflicting information, the Director of Financial Aid will contact the student directly. Any adjustments to 
a student’s financial aid eligibility as a result of updates made during the institutional resolution will be 
communicated to the student via standard mail.  

1.5 Fiscal & Cash Management 

As required by 34 CFR 668.16(d) the institution reports annually to the Secretary of the Department of 
Education on any reasonable reimbursements paid or provided by a private education lender or group 
of lenders as described under section 140(d) of the Truth in Lending Act (15 U.S.C. 1631(d)) to any 
employee who is employed in the financial aid office of the institution or who otherwise has 
responsibilities with respect to education loans, including responsibilities involving the selection of 
lenders, or other financial aid of the institution. 

Cabrini University accounts for the receipt and expenditure of Title IV, HEA program funds in 
accordance with generally accepted accounting principles as required by 34 CFR 668.24(b). The 
University’s Business Office maintains financial records that reflect each Title IV program transaction; 
general ledger control accounts; and related subsidiary accounts that identify each Title IV program 
transaction, and separate those transactions from all other institutional financial activity. 

As required by 34 CFR 668.164 of the Federal Register, the University makes a disbursement of Title IV 
program funds on the date that the institution credits a student's account or pays a student. Cabrini 
University disburses all Title IV funding by payment period directly to the student’s account the first day 
after the add/drop period of the term. Title IV funding is used to satisfy the student’s tuition charges, 
fees, room and board charges, prior award year charges for a total of not more than $200, and other 
educationally related charges incurred by the student at the school. Federal funding that is in excess to 
the charges on the student’s account must be reimbursed to the student or the parent (in the event that 
the excess funds were a result of a PLUS loan payment) within 14 calendar days of receipt of the Title IV 
funds after the start of the payment period.  These funds are sent to the student via paper check to the 
student’s permanent home address, or electronically transferred to the checking or savings account that 
the student designates. Only in rare circumstances, and at the request of the student, is the refund 
check made available in the Cavalier Express Center for pick-up by the student. 

The University must credit a student’s account with the Title IV funding by term and reimburse the 
student for each term with the excess funding. If there is a past due balance including educationally 
related charges other than tuition, fees, and/or institutionally provided room and board, the student 
must authorize the excess funds from the current term to pay the back balance from a previous term. 
Late disbursements, which are made to a student’s account after the payment period is over or after a 
student is no longer enrolled are allowed in certain circumstances (see 34 CFR 668.164(g) for conditions) 
but not later than 180 days after the date the school determined that the student ceased attendance for 
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academic purposes. 

As required by 34 CFR 668.165(a) the University notifies a student via email to the students’ Cabrini 
email account of the amount of funds that the student or his or her parent can expect to receive under 
each Title IV, HEA program, and how and when those funds will be disbursed. If those funds include 
Direct Loan or FFEL Program funds, the notice will also indicate which funds are from subsidized loans 
and which are from unsubsidized loans. The notice will also inform students and parents of the right to 
cancel any portion of the loan or TEACH Grant disbursement, as well as procedures and deadlines by 
which the student or parent must notify the institution that he/she wishes to cancel the disbursement. 

Cabrini University will abide by all guidelines published in 34 CFR 668.165(b) regarding the need for 
student and/or parent authorizations when Title IV, HEA program funds are to be used or held.  

The University reimburses any excess cash of Title IV, HEA program funds, other than Federal Perkins 
Loan Program funds, that the institution does not disburse to students or parents by the end of the 
third business day following the date the institution receives the Title IV funds from the Secretary of the 
Department of Education as mandated by 34 CFR 668.166. The University may maintain for up to seven 
days an amount of excess cash that does not exceed one percent of the total amount of funds the 
institution drew down in the prior award year. The University will return immediately to the Secretary 
any amount of excess cash over the one-percent tolerance and any amount remaining in its account 
after the seven-day tolerance period. 

1.6 Financial Aid Counseling 

The University provides adequate financial aid counseling to eligible students who apply for Title IV, HEA 
program assistance according to the standards in 34 CFR 668.16(h). This includes informing students of 
the source and amount of each type of aid offered; the method by which aid is determined and 
disbursed, delivered, or applied to a student's account; and the rights and responsibilities of the student 
with respect to enrollment at the institution and receipt of financial aid. This information includes the 
institution's refund policy, the requirements for the treatment of Title IV, HEA program funds when a 
student withdraws under §668.22, its standards of satisfactory progress, and other conditions that may 
alter the student's aid package. This is accomplished by sending the student an award letter with the 
appropriate information included. 
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Section 2 – Institutional Eligibility 

This section addresses the application procedures for establishing, re-establishing, maintaining, or 
expanding Cabrini University’s eligibility and certification and updating application information. 

2.1 General Requirements 

As required by 34 CFR 600.20 the Director of Financial Aid is responsible for submitting a timely and 
complete Eligibility and Certification Approval Report (ECAR) to the Department of Education which 
identifies changes in leadership roles, off-site locations where more than 50% of a program can be 
obtained, and changes in program offerings. A copy of the current E-App is located in the Financial Aid 
Office along with the necessary supporting documentation and the date of the most recently submitted 
application. 

The signed Program Participation Agreement with the Federal Department of Education (PPA) is kept in 
the Financial Aid Office. 

2.2 Updating Application information 

The Director of Financial Aid must report to the Secretary of the Department of Education by means of 
an updated electronic application no later than 10 days after the change occurs, of any change in the 
following: name of institution, locations, accreditation and or licensing information, changes in program 
length, program offerings, or changes in leadership roles for administrating aid as stated in 34 CFR 
600.21. 

2.3 Admissions Policy 

Cabrini University is an institution of higher education as defined in section 34 CFR 600.4 of the Federal 
Register. The University has an admissions policy that admits as regular students those who meet the 
requirements as described in 34 CFR 600.4(a)(2), in that the student has a high school diploma or the 
recognized equivalent of a high school diploma.  Applicants to the University are required to send 
official transcripts and records of prior academic work directly from the high school to the Admissions 
Office or Registrar’s Office. The University does not have an incentive pay or compensation plan for the 
Admissions or Financial Aid professional staff. 

2.4 State Authorization 

As required by 34 CFR 600.4(a)(3) Cabrini University is licensed to provide postsecondary educational 
programs by the Commonwealth of Pennsylvania. This authorization is located in the President’s Office 
of the University and is available for review to any enrolled or prospective student upon request, as 
required by 34 CFR 668.43(b). 
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Section 3 - General Provisions 

3.1 Certification 

As required by 34 CFR 668.13 the University has a process in place to submit a renewal certification 
from the Secretary in order to continue participation in the title IV, HEA programs at least 90 days in 
advance of the expiration of the current certification period. Cabrini University qualifies as an eligible 
institution as defined in 34 CFR Part 600, and meets the standards required. 

3.2 Title IV Refunds 

General 
In the event that a recipient of Title IV grant or loan funds withdraws from the institution during a 
payment period, the Financial Aid Office will determine the amount of Title IV funding earned by the 
student in accordance with section 34 CFR 668.22(e) of the Federal Register. The “Financial Aid Refund 
Policy” is made available to students annually, in the Undergraduate and Graduate Catalogs.  

As described in section 34 CFR 668.22(a)(2), a student is considered to have withdrawn from a payment 
period if the student does not complete all the days in the period that the student was scheduled to 
complete. If a student leaves the institution prior to completing 60% of a payment period, the Financial 
Aid Office will recalculate the student’s eligibility for Title IV funds.  

Institutional funds, both merit awards and need-based grants, are retained at the same percentage rate 
that tuition is retained. For example, if a student withdraws and owes 40% of the semester’s tuition, 
40% of his/her institutional funds will be retained to assist in paying the obligation.  

For the purposes of this section, and as noted in section 34 CFR 668.22(3), Title IV funds include only 
assistance from the Federal Perkins Loan, Direct Loan, FFEL, Federal Pell Grant, Academic 
Competiveness Grant, National SMART Grant, TEACH Grant, and FSEOG programs, not including the 
non-Federal share of FSEOG awards matched by the University. 

If the total amount of Title IV funds that the student earned (as calculated using the formula provided in 
section 34 CFR 668.22(e)) is less than the amount of Title IV funds that was disbursed to the student, as 
of the date that the institution determined the student withdrew- 

1.) The difference between these amounts will be returned to the appropriate Title IV 
program(s) 

2.)  No additional disbursements will be made to the student for the payment period 

If the total amount of Title IV funds that the student earned is greater than the total amount of Title IV 
funds that was disbursed to the student, as of the date the institution determined the student 
withdrew, the difference between these amounts will be treated as a post-withdrawal disbursement in 
accordance with section 34 CFR 668.164(g). 

In the event that a student is eligible for a post-withdrawal disbursement, the Financial Aid Office will 
award Title IV funds in accordance with section 34 CFR 668.22(a)(6)(i) of the Federal Register, which 
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requires that post-withdrawal disbursements be made from available grant funds before available loan 
funds. 
In the event that a student is eligible for a post-withdrawal disbursement, and as permitted by section 
34 CFR 668.22(a)(6)(ii), the Financial Aid Office will credit any outstanding account charges with all or a 
portion of any grant or loan funds that make up the post-withdrawal disbursement. 

In accordance with section 34 CFR 668.22(a)(6)(B) the institution will disburse directly to the student any 
amount of a post-withdrawal disbursement of grant or loan funds that is not credited to the student’s 
account, within 45 days after the institution determined that the student withdrew. In the case of  
Parent PLUS Loan post-withdrawal disbursements, the funds will be disbursed directly to the parent, not 
the student. 

As mandated by section 34 CFR 668.22(a)(6)(B)(3) post-withdrawal disbursements of Title IV loans funds 
will be disbursed only after obtaining the student’s and/or parent’s confirmation that he/she still wishes 
to have the loan funds disbursed. The Financial Aid Office complies with this section of the Federal 
Register by requiring the student and/or parent to provide written confirmation that he/she wishes to 
have the post-withdrawal loan funds disbursed. 

Within 30 days of the date that the institution determined the student withdrew, notification will be 
sent to the student and/or parent (if eligible for a post-withdrawal disbursement of Title IV loan funds) 
that requests confirmation; explains the obligation to repay any loan funds he/she chooses to have 
disbursed; and advises that no post-withdrawal loan disbursement of loan funds will be made if the 
student and/or parent fails to respond within 14 days of the date that the institution sent the 
notification. If the student and/or parent confirms that they wish to receive all or a portion of the post- 
withdrawal disbursement loan funds, the institution will disburse the funds as requested no later than 
180 days after the date of the institution’s determination that the student withdrew. The notification 
requirements and disbursement deadlines outlined above are in accordance with standards of section 
34 CFR 668.22(a)(6)(iii)(A) of the Federal Register. 

Withdrawal Date 

All students who wish to voluntarily withdraw must schedule a meeting with the Associate Dean for 
Retention and Student Success as a condition for honorable dismissal. Following this meeting, the 
Associate Dean prepares an Educational Leave/Withdrawal form for the student’s permanent file, 
which is kept in the Registrar’s Office. In unusual circumstances (serious illness, accident, etc.), students 
may be unable to meet with the Associate Dean and may instead authorize a family member to initiate 
a written request for a withdrawal.  

The withdrawal date for a student who withdraws from the institution is the date that the student first 
began the withdrawal process and notified the University of their intent to withdraw as required by the 
regulations provided in section 34 CFR 668.22(c) and section 34 CFR 668.22(j)(2) of the Federal Register. 
However, if the date the student last attended a course is more than 14 days prior to the date student 
began the official withdrawal process with the Associate Dean for Retention and Student Success, the 
withdrawal date will be the date student last attended a course.  

The withdrawal date for a student who unofficially withdraws from the institution is the date that the 
student last attended a course during the payment period. At the end of each payment period, the 
Registrar’s Office will prepare a report for the Financial Aid Office which provides the last reported 9



dates of attendance for each student. If the last reported date of attendance for any student indicates 
that he/she failed to complete the payment period, the Financial Aid Office will recalculate the 
student’s eligibility for Title IV funds. In addition, the Financial Aid Office will update the student's 
enrollment record in the National Student Loan Data System using his/her last date of attendance as 
the effective withdrawal date. 

Approved Leave of Absence 

Cabrini University will only approve a leave of absence that meets the qualifications specified in section 
34 CFR 668.22(d) of the Federal Register. As required by federal regulations, a student is considered 
withdrawn from the University after 180 days on a Leave of Absence. 

All students desiring a leave of absence must schedule a meeting with the Associate Dean for 
Retention and Student Success as a condition for honorable dismissal. Following this meeting, the 
Associate Dean prepares an Educational Leave/Withdrawal form for the student’s permanent file, 
which is kept in the Registrar’s Office. In unusual circumstances (serious illness, accident, etc.), 
students may be unable to meet with the Associate Dean and may instead authorize a family member 
to initiate a written request for a leave of absence. 

Calculation of the Amount of Title IV Assistance Earned by the Student 

In the event  of a student withdrawal the Financial Aid Office will calculate the amount of Title IV 
funding earned by the student using the formula provided in section 34 CFR 668.22(e). Any amount of 
Title IV funding that was disbursed but “unearned” will be returned to the appropriate Title IV program. 

Students will be notified of any return of Title IV funds via standard mail. The Financial Aid Office will 
print and send an official notification to the student’s current mailing address, the same day that the 
Title IV funds are returned.   

Cabrini University only offers standard term-based educational programs. Therefore, treatment of 
Title IV funds if a student withdraws will be determined on a payment period basis, per regulation 
guidelines found in section 34 CFR 668.22(e)(5). 

Percentage of Payment Period Completed 

In the event of a student withdrawal the Financial Aid Office will determine the percentage of the 
payment period completed using the formula provided in section 34 CFR 668.22(f). The percentage of 
the payment period is the number of days completed up to the withdrawal date. This percentage is 
divided by the total days in the payment period. Any break of five days or more is not counted as part 
of the days in the payment period. Also, any break of five days or more must be excluded from the total 
number of days the student completed in the payment period. The resulting percentage is also the 
percentage of earned aid.  
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Return of Unearned Aid 

As mandated by section 34 CFR 668.22(g), the institution will return any unearned Title IV funds in the 
order specified. In all withdrawal events Cabrini University assumes the responsibility of returning 
unearned aid. 

The order of return of Title IV funds, as described in section 34 CFR 668.22(i), is as follows: 

1.) Unsubsidized Federal Stafford loans 
2.) Subsidized Federal Stafford loans 
3.) Unsubsidized Federal Direct Loans 
4.)  Subsidized Federal Direct Loans 
5.)  Federal Perkins loans 
6.)  Federal PLUS loans received on behalf of the student 
7.)  Federal Direct PLUS loans received on behalf of the student 

If unearned funds remain to be returned after repayment of all outstanding loan amounts, the order of 
return of Title IV Funds is as follows: 

1.)  Federal Pell Grants 
2.) Academic Competitiveness Grants 
3.)  National SMART Grants 
4.) FSEOG Program aid 
5.)   TEACH Grants 

Any required return of Title IV funds will be completed by the institution no later than 45 days after the 
date of the institution’s determination that the student withdrew, as required by section 34 CFR 
668.22(j). 

Example – Title IV Refund 

Max Student enrolls at Cabrini University for the fall semester. The payment period for the fall 
semester is 08/29/2016 – 12/17/2016. A total of $5,753 in federal Direct Loan funds disburses to Max’s 
account on 09/08/2016.  

Max Student withdraws from the university on 10/26/2016. The Financial Aid Office recalculates Max’s 
eligibility for Direct Loan funds using the withdrawal date of 10/26/2016.  

Because Max only completed 55.70% of the payment period, the Financial Aid Office is required to 
return 44.30% of the Direct Loan funds disbursed on 09/08/2016. Therefore, a total of $2,549 in Direct 
Loan funds is returned to the Department of Education by Cabrini University.  
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Example – Institutional Refund 

Max Student enrolls at Cabrini University for the fall semester. The payment period for the fall 
semester is 08/29/2016 – 12/17/2016. A total of $8,000 in institutional funds disburses to Max’s 
account on 09/08/2016. 

Max Student withdraws from the university on 09/25/2016. For academic year 2016-2017 Cabrini 
University institutional refund policy indicates that any student withdrawing after 09/18/2016 but 
before 10/01/2016 will be assessed 70% of the original tuition charges.  

Therefore, Max Student will be eligible to retain 70% of the institutional funds originally awarded. Of 
the original $8,000 disbursed to Max’s account on 09/08/2016, Max will retain $5,600 in institutional 
funds.  

Consumer Information 

Information regarding the return of Title IV funds will be made available to students as required by 
section 34 CFR 668.43 of the Federal Register. 

Definitions 

The Financial Aid Office accepts and agrees with all definitions as provided in section 34 CFR 668.22(l). 
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3.3 Compliance Audits and Audited Financial Statements 

On an annual basis, and in accordance with section 34 CFR 668.23(a)(2) of the Federal Register, Cabrini 
University will invite an independent auditor to conduct a compliance audit of its administration of the 
Title IV, HEA program, and an audit of the institution’s general purpose financial statements. The results 
of the audit will be submitted to the Secretary of Education no later than six months after the last day of 
the fiscal year. All audit submission requirements will be satisfied by the University in accordance with 
section 34 CFR 668.23(a)(5). 

Compliance Audits for Institutions 

The annual compliance audit will cover all Title IV, HEA program transactions which occurred during the 
fiscal year, including those transactions that have occurred since the period covered by the last 
compliance audit. In addition, annual compliance audits will be conducted in accordance with: the 
general standards for compliance audits contained in the U.S. General Accounting Office’s Government 
Auditing Standards; and the procedures for audits contained in audit guides developed by the 
Department of Education’s Office of Inspector General. 

Should the Secretary of Education require Cabrini University to provide a copy of its compliance audit 
report to agencies or lenders under the FFEL programs, State agencies, Secretary of Veteran Affairs, or 
nationally recognized accrediting agencies, the University will fully comply with the request. 

Audited Financial Statements 

Financial statements will be prepared on an annual basis in accordance with generally accepted 
accounting principles, and audited by an independent auditor in accordance with the generally accepted 
government auditing standards as issued by the agencies listed in section 34 CFR 668.23(d)(1). These 
statements, as well as any other documentation the Secretary deems necessary, will be submitted in 
order to document financial responsibility. As mandated by section 34 CFR 668.23(d)(2) Cabrini 
University will fully comply with any request made by the Secretary for additional financial statements. 
In addition, access to institutional records will be provided as mandated by section 34 CFR 668.23(e). 

Liabilities & Repayments 

Cabrini University understands that the Secretary of Education, as authorized by section 34 CFR 
668.23(f) will be responsible for determining the amount of liability owed by the institution regarding 
any required repayment of funds. Cabrini University will ensure that any required repayments will be 
returned in accordance with section 34 CFR 668.23(g). 

3.4 Consumer Information 

Private Education Loan Disclosures and Self-Certification Form 

As mandated by section 34 CFR 601.11(a) of the Federal Register, the Financial Aid Office will publish 
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private educational loan disclosures online that inform the student of the responsibilities of private 
lenders in compliance with section 128(e)(1) of the Truth in Lending Act (15. U.S.C. 1638 (e)(1)). Per 
section 34 CFR 601.11(b)(2) of the Federal Register, the Financial Aid Office will also inform students of 
their potential eligibility for federal student aid under Title IV of the HEA, and counsel the prospective 
borrower to understand that the terms and conditions of Title IV, HEA program loans may be more 
favorable than the provisions of private education loans. Information regarding private education loans 
will be presented to the applicant in a manner that is distinct from information regarding Title IV, HEA 
program loans. 

In addition, and as required by section 34 CFR 601.11(d) the Financial Aid Office will make available to 
student applicants the self-certification form developed by the Secretary of Education, and the 
information required to complete the form. 

Duties of Institutions 

The Financial Aid Office will make available to students all pertinent information regarding the Federal 
Direct Loan program including, but not limited to: interest rates, aggregate borrowing limits, and 
repayment options. These and additional disclosures are made available to students pursuant to section 
34 CFR 601.30(a)(1) of the Federal Register. Section 34 CFR 601.30(2) requires that institutions which 
provide information regarding private lenders, concurrently provide information regarding the Federal 
Direct Loan program. The Financial Aid Office will satisfy this requirement, and in addition, will only 
discuss private lending options after all Federal Direct Loan program options have been exhausted. 

Program Participation Agreement 

The Financial Aid Office understands that not all of the programs offered at Cabrini University are 
eligible for Title IV funds. In accordance with section 34 CFR 668.14(a) of the Federal Register Title IV 
funding will only be administered in those programs which have an official program participation 
agreement with the Secretary. All statutory, fiduciary, and reporting responsibilities required by section 
34 CFR 668.14(b) will be satisfied by the Financial Aid Office and all other appropriate offices at Cabrini 
University. 

Cabrini University has instituted a set of “Community Standards” that is vigorously enforced. The 
combined efforts of the Department of Public Safety, Health Services office, and Counseling and 
Psychological Services in promoting, intervening, and counseling students and staff satisfy the 
requirements  mandated by section 34 CFR 668.14(c). Cabrini University encourages its students to be 
socially responsible, to inform themselves as voters, and to engage as citizens. Information regarding 
upcoming elections and voter registration forms will be made available on campus regularly. These 
activities will serve to satisfy the requirements of section 34 CFR 668.14(d). 

The Financial Aid Office as well as other offices on campus recognize and comply with the program 
participation agreement regulations mandated by sections 34 CF4 668.14(f) through (h) of the Federal 
Register. 
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Reporting and Disclosure of Information 

The Financial Aid Office accepts and agrees with all definitions as provided in section 34 CFR 668.41(a) of 
the Federal Register. Disclosures to prospective and enrolled students required by sections 34 CFR 
668.41(b) through (d) will be made available annually on Cabrini University’s website. The University will 
comply with all requests for printed versions of any and all disclosures. 

The Department of Public Safety will publish and make available on an annual basis the Security and Fire 
reports as mandated by, and in accordance with the provisions listed in section 34 CFR 668.41(e). 

Cabrini University’s membership as an NCAA Division III institution satisfies the disclosure responsibility 
mandated by section 34 CFR 668.41(f). 

Section 34 CFR 668.41(g) requires that institutions disclose information regarding athletic program 
participation rates and financial support data. Enrolled students, prospective students, and the public all 
have access to this information, which is available at www.cabrini.edu/about. This information will be 
compiled annually by the Office of Institutional Research. The Financial Aid Office will provide all 
requested data needed to produce this report. 

Financial Assistance Information 

In accordance with section 34 CFR 668.42(a) the Financial Aid Office will publish and make available to 
current and prospective students all information related to federal, state, local, private and institutional 
student financial assistance programs. This material will be available in hard copy print, and online at 
www.cabrini.edu/financialaid. In addition, the Financial Aid Office will provide information that 
describes procedures and eligibility for student aid (in accordance with section 34 CFR 668.42(b) of the 
Federal Register), as well as the rights and responsibilities required of students receiving financial 
assistance (in accordance with section 34 CFR 668.42(c) of the Federal Register). 

Institutional Information 

Section 668.43 of the Federal Register requires that an institution make readily available to enrolled and 
prospective students information regarding cost of attendance, institutional and Title IV refund policies, 
disability services, copyright infringement policies, transfer credit policies, and strategic plans for 
improvement. The Financial Aid Office along with other appropriate offices will make sure to publish this 
information regularly and ensure that all students have access to the information either electronically or 
in print. 

Availability of Employees for Information Dissemination Purposes 

In order to comply with section 34 CFR 668.44(a) of the Federal Register the Financial Aid Office will staff 
the department so that at least one employee is available at all times (throughout the normal 
administrative working hours of the University) to respond to requests for assistance in obtaining the 
consumer information specified in sections 668.42, 668.43, 668.45 and 668.46. 
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Information on Completion or Graduation Rates 

As required by section 34 CFR 668.45(a)(1) Cabrini University will prepare graduation rates of its degree- 
seeking, first-time, full-time undergraduate students on an annual basis. Rates will be based on the 
cohort of degree-seeking, first-time, full-time undergraduate students who enter the institution during 
the fall term of each year, as required by section 34 CFR 668.45(3)(i). Cabrini University will count as an 
“entering student” any first-time undergraduate student enrolled as of the census date, in accordance 
with section 34 CFR 668.45(4)(i). 

All graduation rates will be made available within the deadlines established by section 34 CFR 668.45(5). 
In accordance with section 34 CFR 668.45(6)(i) graduation rate information will be disaggregated by: 
gender, each major racial and ethnic subgroup, recipients of a Federal Pell Grant, recipients of a Federal 
Direct Loan (other than an unsubsidized loan), individuals who did not receive a Federal Pell Grant, and 
by recipients of neither a Federal Pell Grant nor a Federal Direct Loan (other than an unsubsidized loan). 
This information will only be released provided that the number of students in each group is sufficient to 
yield reliable data, and provided that the reporting of the information will not reveal personally 
identifiable information about an individual student. 

In addition, Cabrini University will adhere to the calculating and counting requirements mandated by 
section 34 CFR 668.45(b) of the Federal Register. 

Section 34 CFR 668.45(e)(1) allows any institution that is a member of an athletic association that 
voluntarily publishes graduation rate data to request a waiver of the requirements of section 34 CFR 
668.45. As a member of the NCAAA Division III, graduation rate data specific to Cabrini University will be 
compiled and published on an annual basis. Cabrini University will ensure that this information is 
prepared in a way that is substantially comparable to the requirements of section 34 CFR 668.45 of the 
Federal Register. 

Institutional Security Policies and Crime Statistics 

The Financial Aid Office accepts and agrees with all definitions as provided in section 34 CFR 668.46(a) of 
the Federal Register. The Department of Public Safety at Cabrini University will prepare an annual 
security report that satisfies the requirements of sections 34 CFR 668.46(b) through (e), and (g). This 
report will be made available at www.cabrini.edu/annualsecurityreport. 

Section 34 CFR 668.46(f) requires that a daily crime log be recorded that includes (among other things) 
the nature, date, time and general location of each crime. This report is available for inspection at the 
Public Safety Office during regular business hours. 

The “missing student notification policies and procedures” required by section 34 CFR 668.46(h) will be 
articulated in the Annual Security Report compiled by the Department of Public Safety. 
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Report on Athletic Program Participation Rates and Financial Support Data 

The Financial Aid Office accepts and agrees with all definitions as provided in section 34 CFR 668.47(b) of 
the Federal Register. 

Section 34 CFR 668.47(c) requires that institutions prepare an annual report that contains information 
related to participants, teams, expenses, coaching staff, revenues and salaries. This information will be 
compiled annually by the Athletics Department. The Financial Aid Office will provide any and all 
requested data needed to produce this report. 

Report on Completion or Graduation Rates for Student-Athletes 

Cabrini University’s membership as an NCAA Division III institution prohibits the University from 
awarding students any athletically-related student aid. As a result we are not required to fulfill the 
requirements listed in section 34 CFR 668.48 of the Federal Register. 

Institutional Fire Safety Policies and Fire Statistics 

The Financial Aid Office accepts and agrees with all definitions as provided in section 34 CFR 668.49(a). 
The Department of Public Safety will prepare an annual fire safety report (in accordance with section 34 
CFR 668.49(b)), report statistics concerning fire related damages/injuries/deaths (in accordance with 
section 34 CFR 668.49(c)), and maintain a log that records the nature, date, time and general location of 
each fire (in accordance with section 34 CFR 668.49(d)). These reports will be available for public 
inspection at the Department of Public Safety during regular business hours. 

Disbursing Funds 

As mandated by section 34 CFR 668.164(a)(1) of the Federal Register, The Financial Aid Office 
understands that an institution makes a disbursement of Title IV, HEA program funds on the date that 
the institution credits a student’s account with funds received from the Secretary. Regulations found in 
section 34 CFR 668.164(a)(2) regarding the disbursement of funds earlier than the first day of classes are 
not applicable, as Cabrini University does not disburse Title IV funds prior to the first day of classes. 

Excluding Federal Work Study Program Funds, and in accordance with section 34 CFR 668.164(b)(1), 
Cabrini University will disburse Title IV, HEA program funds on a payment period basis. In addition, 
these funds will be scheduled to disburse only once each period. 

Regulations found in section 34 CFR 668.164(c) regarding the disbursement of Title IV, HEA program 
funds directly to a student or parent are not applicable as Cabrini University does not disburse Title IV 
funds directly to students or parents. All Title IV, HEA program funds are credited first to a student’s 
account. 

Cabrini University will credit a student’s account using Title IV, HEA program funds to satisfy only those 
charges permitted by section 34 CFR 668.164(d). Any credit balances produced by the disbursement of 
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Title IV funds will be paid directly to the student or parent no later than 14 days after the balance 
occurred, as mandated by section 34 CFR 668.164(e). 

Regulations found in section 34 CFR 668.164(f) regarding early disbursements of Title IV, HEA program 
funds are not applicable as Cabrini University does not disburse Title IV funds before the start of a 
payment period. 

The Financial Aid Office accepts and agrees with the student eligibility requirements provided in section 
34 CFR 668.164(g)(1). The Financial Aid Office will only make late disbursements as permitted by the 
origination and awarding requirements listed in section 34 CFR 668.164(g)(2). Late disbursements will be 
made in agreement with the requirements of section 34 CFR 668.164(g)(3). In addition, all late 
disbursement limitations listed in section 34 CFR 668.164(g)(4) will be adhered to by the Financial Aid 
Office. 

At times the University is required to disburse Title IV program funds directly to the student or parent. 
When attempts to disburse Title IV program funds directly to the student or parent are unsuccessful 
(i.e., student or parent does not receive or negotiate funds), these funds will be returned to the 
Secretary in accordance with section 34 CFR 668.164(h). 

Section 34 CFR 668.164(i) of the Federal Register requires that institutions provide a way for Federal Pell 
Grant eligible students to obtain or purchase books by the seventh day of a payment period provided 
that the student would have a credit balance produced by their combined financial aid awards. Cabrini 
University satisfies the requirements of this section by releasing vouchers for bookstore purchases to 
eligible students at the beginning of the payment period. 

3.5 Verification 

Purpose 

To remain compliant with federal regulations and to verify the accuracy of information reported by a 
student in his/her FAFSA. 

Selection & Notification 

The Financial Aid Office is required to verify all FAFSA applications, selected by the Department of 
Education, of students who will receive federal student aid. In addition, as permitted by section 34 CFR 
668.54(a)(3) of the Federal Register, the Financial Aid Office may select a student’s FAFSA for verification 
in order to resolve conflicting information, perform a Special Circumstance review, or to verify the 
accuracy of individual reporting. 

Students selected for verification will be notified of the requirements that must be satisfied through 
regular contact from the Financial Aid Office. Students selected for verification will receive email 
notifications on a weekly basis – the email message will be delivered to the student’s Cabrini email 
address, and will include a list of outstanding requirements the student must satisfy. 
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School Selection Procedure 

Pell Eligible Selection: If a student is determined to be eligible for federal Pell Grant funding using self- 
reported information, the student’s FAFSA may be selected for verification. 

Additional Selection Criteria: The Financial Aid Office may select a FAFSA for verification if the student’s 
FAFSA appears to contain one or more reporting errors and/or conflicting information. 

Examples of common reporting errors (including, but not limited to): 

• Dependency flags (legal guardianship, etc.)
• Reporting the full value of a retirement account
• Reporting the primary home as an asset
• Amount reported for income taxes paid
• Unusually low income amounts

Examples of common omissions (including, but not limited to): 

• Collection of Pension or IRA funds
• High school diploma/equivalent information 

Examples of conflicting information (including, but not limited to): 

• Multiple ISIR transactions with conflicting parent information
• Significant changes in EFC calculations
• Marital status discrepancies
• Citizenship/state residency issues
• Tax filing status discrepancies

Deadlines 

Students will be required to submit all required verification documents by August 1 of the current aid 
year or within 30 days of notification, whichever is later. Failure to submit all materials within the given 
deadlines can result in a portion, or all of the student’s financial aid awards being canceled. 

Resolve 

Applications will be verified using the current verification guidelines as published in the Federal 
Register. Verification guidelines for the 2017-2018 award year can be found at 
https://ifap.ed.gov/dpcletters/attachments/GEN1607attach.pdf. 

Required corrections to any of the data elements in the application will be performed by the Financial 
Aid Office. Any changes made to the student’s aid eligibility as a result of verification will be 
communicated to the student in a revised financial aid award letter. If verification does not produce a 
change to the student's aid eligibility, the Financial Aid Office will notify the student via email that the 
verification process has been completed. 
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3.6 Professional Judgment 

According to Section 479A (a) of the HEA, the financial aid administrator, on the basis of adequate 
documentation, has the authority to make adjustments on a case-by-case basis to the cost of 
attendance or the values of the data items required to calculate the expected student or parent 
contribution (or both) to allow for treatment of an individual eligible applicant with special 
circumstances for any one award period. Cabrini University financial aid administrators can elect to 
exercise this authority. However, this authority shall not be construed to permit aid administrators to 
deviate from the contributions expected in the absence of special circumstances. Special circumstances 
may include medical, dental, or nursing home expenses not covered by insurance, unusually high child 
care or dependent care costs, recent unemployment of a family member or an independent student, a 
student or family member who is a dislocated worker, a change in housing status that results in an 
individual being homeless, or other changes in a family's income, a family's assets, or a student's status. 
Special circumstances shall be conditions that differentiate an individual student from a class of students 
rather than conditions that exist across a class of students. Adequate documentation for such 
adjustments shall substantiate such special circumstances of individual students. 

Further, as required by 34 CFR 668.53(c) an applicant whose Free Application for Federal Student Aid 
(FAFSA) information is selected for verification is required to complete verification before the University 
exercises any authority under section 479A (a) of the HEA to make changes to the applicant's cost of 
attendance or to the values of the data items required to calculate the EFC. 

Dependency overrides are approved for students who provide the appropriate documentation, and are 
not approved in the following circumstances: when parents refuse to contribute to the student’s 
education, when parents are unwilling to provide information on the FAFSA or for verification, when 
parents do not claim the student as a dependent for income tax purposes, or when the student 
demonstrates total self-sufficiency. 

3.7 Misrepresentation 

Scope and Special Definitions 

The Financial Aid Office understands that the Secretary reserves the right to revoke the program 
participation agreement, impose limitations on the institution’s participation in the Title IV HEA 
programs, deny participation applications made by the institution, and/or initiate legal proceedings 
against the institution if the Secretary deems that the institution has engaged in substantial 
misrepresentation. 

As defined by section 34 CFR 668.71(b) of the Federal Register “substantial misrepresentation” refers to 
when any representative of the institution makes a substantial misrepresentation about the nature of its 
educational program, its financial charges, or the employability of its graduates. 
The Financial Aid Office accepts and agrees with the additional definitions included in section 34 CFR 
668.71(c). 
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Nature of Educational Program 

As defined by section 34 CFR 668.72 “misrepresentation” concerning the nature of an educational 
program includes, but is not limited to, false statements concerning: 

• the type of institutional accreditation
• whether a student may transfer course credits earned at the institution to another

institution
• conditions under which the institution will accept transfer credits
• whether successful completion of a course qualifies a student for acceptance to a labor

union or similar organization
• to receive, to apply to take or to take the examination required to receive a local, state

or federal license, or nongovernmental certification
• the requirements for successfully completing the course of study or program, and the

circumstances that would constitute grounds for terminating the student’s enrollment
• whether its courses are recommended or endorsed by vocational counselors, members

of a particular industry, government officials, etc.
• its size, location, facilities or equipment
• the availability of its courses and programs
• the nature, age, and availability of its training devices or equipment
• the number, availability, and qualifications of its faculty and other personnel
• the availability of part-time employment or other forms of financial assistance
• the subject matter, content of the course of study, or any other fact related to the

degree, diploma, or certificate of completion
• whether the academic, professional, occupational degree that the institution will confer

upon completion of the course of study has been authorized by the appropriate State
educational agency

• any matters required to be disclosed to prospective students under sections 34 CFR
668.42 and 668.43 of the Federal Register

Nature of Financial Charges 

As defined by section 34 CFR 668.73 “misrepresentation” concerning the nature of an eligible 
institution’s financial charges includes, but is not limited to, false statements concerning: 

• offers of scholarships
• whether a particular charge is the customary charge for a course
• the cost of the program and the institution’s refund policy if the student does not

complete the program
• the availability or nature of any financial assistance offered to students, including a

student’s responsibility to repay any loans, regardless of whether the student is
successful in completing the program or obtaining employment

• the student’s right to reject any particular type of financial aid or other assistance, or
whether the student must apply for a particular type of financial aid

Employability of Graduates 

As defined by section 34 CFR 668.74 “misrepresentation” regarding the employability of an institution’s 
graduates includes, but is not limited to, false statements concerning: 
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• the institution’s relationship with any organization, employment agency, or other
agency

• the institution’s plans to maintain a placement service for graduates or otherwise assist
its graduates to obtain employment

• the institution’s knowledge about the current or likely future conditions, compensation,
or employment opportunities in the industry or occupation for which the students are
being prepared

• whether employment is being offered by the institution through the use of phrases such
as “Men/women wanted to train for…,” Help Wanted,” “Employment,” or “Business
Opportunities”

• Government job market statistics in relation to the potential placement of its graduates
• Other requirements that are generally needed to be employed in the fields for which

the training is provided, and failing to disclose factors that would prevent an applicant
from qualifying for such requirements, such as prior criminal records or preexisting
medical conditions

Relationship with the Department of Education 

Section 34 CFR 668.75 of the Federal Register forbids institutions, or any representative of an institution 
from describing the institution’s participation in Title IV, HEA programs in a manner that suggests 
approval or endorsement by the U.S. Department of Education of the quality of its educational 
programs. The Financial Aid Office understands that our participation in Title IV, HEA programs does not 
imply any special endorsement by the U.S. Department of Education. 

3.8 Immigration Status Documentation and Secondary Confirmation 

The University is required to request proof and secure confirmation of the immigration status of 
applicants for Title IV student financial assistance who claim to meet the eligibility requirements 
of receiving such aid, as required in 34 CFR 668.134. To accomplish this, the University will 
provide the student a deadline by which to provide the documentation that the student wishes 
to have considered to support the claim that he/she meets the requirements. In addition, the 
Financial Aid Office will advise the student of the consequences of a failure to provide this  
documentation by the deadline set by the school, and inform the student that the school will 
not make a determination regarding citizenship status until the school has provided the student 
the opportunity to submit the documentation. This documentation must be submitted in  
writing to each student required to undergo secondary confirmation. This must include a clear 
explanation of the documentation the student must submit as evidence that he or she satisfies 
the requirements. It must also include student’s responsibilities with respect to compliance with 
34 CFR 668.33(a)(2), including the deadlines for completing any action required and any 
required action as specified in 34 CFR 668.137. 

Within 10 business days after the University receives the evidence of immigration status 
submitted by a student required to undergo secondary confirmation, the University shall 
complete the request portion of the INS Document Verification Request Form G-845, supply all 
necessary documents, and submit to the INS District Office, as required by 34 CFR 668.135. 
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Section 4 – Federal Perkins Loan Program 

4.1 Selection and Awarding of Students 

Eligible students will be offered Federal Perkins loan funding in accordance with section 34 CFR 674.10 
of the Federal Register. Priority will be given to students who demonstrate exceptional financial need, 
which (for the Perkins Loan program) the University defines as a Pell-eligible student enrolled full-
time. Eligible recipients will be offered a maximum of $4,000 in Perkins loan funding per academic 
year. 

4.2 Perkins Master Promissory Note 

The Perkins Loan Master Promissory Note includes all disclosure requirements required by 34 CFR 
674.34 of the Federal Register. Students must sign and complete the Perkins Master Promissory note 
before any funds will be disbursed. The University will abide by the regulations provided in 34 CFR 
674.16(d)(3) regarding the expiration of promissory notes. 

4.3 Perkins Loan Disclosure 

Prior to the first disbursement of Perkins loan funding, and as required by 34 CFR 674.16(a), the 
Financial Aid Office will provide the student with information including, but not limited to: contact 
information for loan payment purposes, credit bureau reporting requirements, interest rates, 
repayment terms, and potential additional charges the borrower may encounter. This information will 
be provided to the student during the initial counseling session with a financial aid administrator. In 
addition, borrowers must complete and sign a Perkins Loan Truth in Lending Statement that includes 
the same information presented in the counseling session. 

Payments of Perkins loan funds will be advanced each payment period according to the schedule 
defined in 34 CFR 674.16(b). If uneven costs create a need for additional funds in a particular payment 
period, the University will consider the need to disburse Perkins loan funds accordingly, as explained in 
34 CFR 674.16(c). All Perkins loan funds will be disbursed and/or advanced to the student’s account in 
accordance with the regulations included in section 34 CFR 668.164 of the Federal Register. 

The University understands that no institutional official may obtain a student’s power of attorney to 
endorse a check used to disburse loan funds, without prior approval from the Secretary. 

The University will comply with the credit reporting and enrollment reporting obligations of sections 34 
CFR 674.16 (h) through (j) of the Federal Register. 

4.4 Fiscal Procedures and Records 

The Financial Aid Office and the Business Office will comply with all required fiscal procedures, and 
record keeping requirements, as mandated by 34 CFR 674.19. 

The Financial Aid Office will divide the functions of authorizing and disbursing Perkins loan funds with 
the Bursar’s Office in order to remain compliant with 34 CFR 674.19. 
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The Financial Aid Office will be responsible for complying with the enrollment reporting requirements 
provided in 34 CFR 674.19(f). 

4.5 Repayment 

Cabrini University requires that all borrowers notify the Financial Aid Office if they will cease to 
be enrolled at least half-time. Upon this notification borrowers will be required to complete an 
Exit Interview with a Financial Aid staff member. 

34 CFR 674.33(b) of the Federal Register permits institutions to establish a minimum monthly 
repayment for all Perkins loan borrowers. As indicated in the Perkins Loan Master Promissory Note,  
the repayment schedule established by the University requires a minimum monthly payment of 
$40.00. All payments will be applied to the loan balance in the order specified by 34 CFR 674.33(a)(4). 
Requests for repayment plan modifications will be honored if they meet the conditions specified in 
sections 34 CFR 674.33(b)(2) -(b)(4). The University will also consider requests for repayment plan 
modifications if the borrower is unable to make payments due to hardship or income restrictions, as 
permitted by sections 34 CFR 674.33(b)(5) and 34 CFR 674.33(c). 

Forbearance 
With proper supporting documentation, borrowers will have the option of requesting 
forbearance. As defined in section 34 CFR 674.33(d)(1) forbearance means the temporary 
cessation of payments, allowing an extension of time for making payments, or temporarily 
accepting smaller payments than were previously scheduled. Applications for forbearance 
must be requested by contacting Campus Partners via telephone at (800) 334-8609. 
Forbearance agreements must be agreed upon by the school and the borrower and will be 
confirmed by notice in the mail. The University will keep a copy of this agreement in the 
borrower’s file. Cabrini University will grant forbearance only if the request meets the 
conditions specified in section 34 CFR 674.33(d)(5), and the supporting documentation meets 
the conditions specified in 34 CFR 674.33(d)(6). 

Deferment 
In most cases it is the borrower’s responsibility to request deferment. The University will use 
the guidelines provided in section 34 CFR 674.38(a)(2) when processing requests for deferment. 
Applications for deferment must be requestedby contacting Campus Partners via telephone 
(800) 334-8609. As permitted by 34 CFR 674.38(a)(5) the University will grant deferment based
on student enrollment information. In addition, the University will respond to military service
deferment requests using the guidance provided in 34 CFR 674.38(a)(6).

In the event that a borrower fails to meet the repayment requirements the University reserves 
the right to declare a loan to be in default, and/or accelerate loan repayment, as permitted by 
34 CFR 674.38(a)(7). Deferment requests by borrowers of a defaulted loan will be processed in 
accordance with the requirements of 34 CFR 674.38(b). Any repayment dates, additional 
interest charges, or late fees added in error will be corrected as required by 34 CFR 674.38(c). 
The University will continue to determine a borrower’s continued eligibility for deferment as 
mandated by 34 CFR 674.38(d). 
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4.6 Contact with the Borrower 

Borrowers are required to complete an Exit Interview before they enter into the repayment period. 
Students who are graduating, or will be dropping below half-time status, withdrawing, transferring, or 
joining the military or Peace Corps will be contacted to setup an Exit Interview. 

All disclosure requirements included in section 34 CFR 674.42(a) will be shared with the borrower 
during the Exit Interview. In the event that the University does not receive advance notice that the 
borrower will cease at least half-time study the required disclosures will be sent to the borrower 
through standard mail. These materials will be sent within 30 days of learning that the borrower has 
ceased at least half-time enrollment. 

The Exit Interview will provide all information required by section 34 CFR 674.42(b). This includes 
information related to repayment amounts, prepayment options, consolidation, consequences of 
default, and other repayment obligations. In addition, the student will be provided with all materials 
required by 34 CFR 674.42(b)(2)(ix) during the interview. 

Cabrini University uses a third-party servicer, Campus Partners, to manage Perkins loan repayments. 
Campus Partners will maintain contact with the borrower during the initial and post deferment grace 
periods. During this period, Campus Partners will contact borrowers to provide information regarding 
repayment obligations, outstanding loan amounts, and payment due dates. The outreach performed 
by Campus Partners will satisfy the contact requirements established by 34 CFR 674.42(c). 

4.7 Billing 

Cabrini University entrusts Campus Partners to perform all billing procedures required by 34 CFR 
674.43. Borrowers are instructed to submit all Perkins loan payments to: 

Campus Partners 
P.O. Box 2901 
Winston-Salem, NC 27102-2901 

Any inquires about billing or payments should be forwarded to Campus Partners via telephone at 
(800) 334-8609.

4.8 Collection 

If a borrower fails to repay Perkins Loan funding as agreed to in the Perkins Loan Master Promissory 
Note he/she will encounter a variety of consequences. With the assistance of Campus Partners, the 
University will report the account as being in default to at least one of the national credit bureaus, and 
engage a collection firm to collect the account. Under certain conditions the University will assess 
against the borrower fees that reflect the cost of collection. The collections process will comply with all 
regulations included in section 34 CFR 674.45 of the Federal Register. 

If a borrower has a dispute concerning the terms of the Perkins Loan that cannot be resolved with 
Cabrini University, he/she must contact the Department of Education Ombudsman online at 
http://ombudsman.ed.gov or http://fsahelp.ed.gov, by telephone at (877) 557-2575, by e-mail at 
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fsaombudsmanoffice@ed.gov, or by standard mail at the following address: 

U.S. Department of Education 
FSA Ombudsman Group 
830 First Street, N.E., Mailstop 5144 
Washington, DC 20202-5144 

4.9 Litigation 

In the event that the collection efforts are not successful, the University will initiate the litigation 
process. If all conditions required by 34 CFR 674.46(a) are met, the University will pursue legal action 
to recover from the borrower all litigation costs, and all prior collection costs not yet paid. Any and 
all funds collected as a result of litigation procedures will be handled in accordance with 34 CFR 
674.46(c). 

4.10 Cancellation 

Cancellation options are available for eligible borrowers as outlined in the Perkins Loan Master 
Promissory Note. Borrowers must request that a cancellation be granted. This request must be 
submitted in writing to Campus Partners by completing an application for cancellation. Applications for 
cancellation can be accessed at https://www.mycampusloan.com/static/html/forms/index.html. 

No cancellation application will be reviewed until Campus Partners has received all required 
documentation that demonstrates the borrower meets the conditions for eligibility. Cabrini 
University and Campus Partners will handle all requests for cancellation in accordance with 34 CFR 
674.52. 
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Section 5 – Federal Work-Study Program 

5.1 Selection and Awarding of Students 

As required by 34 CFR 675.10 Cabrini University will make employment under Federal Work Study 
(FWS) reasonably available, to the extent of available funds, to all eligible students. An eligible student 
must be accepted into a degree-seeking program and demonstrate financial need according to Federal 
Methodology. 

5.2 Assigning FWS Jobs 

According to 34 CFR 675.20(a), students may be employed under the FWS program by the 
University, a public agency, and/or private organizations. Outside organizations are required to 
agree to the FWS conditions outlined in section 34 CFR 675.20(b). 

Students can secure a job by visiting our student employment website. Required documents must be 
submitted to the Human Resource Office before students may begin working. Students are expected to 
work in the department in which they were hired. Requests to change jobs must be approved by the 
Financial Aid Office. Students must provide a valid excuse for a job change; valid excuses must be in the 
nature of a physical impairment, or otherwise substantial reason for not being able to do the job. 

Employers are responsible for ensuring that the student’s work complies with the general employment 
conditions and limitations outlined in 34 CFR 675.20(c). In certain positions a student may be able to 
earn academic credit for the work performed. Examples of these opportunities, as well as compensation 
requirements are included in 34 CFR 675.20(d). 

Contract requirements regarding institutional employment will be made in accordance with the 
regulations provided in section 34 CFR 675.21. 

The Financial Aid Office accepts and agrees with all definitions as provided in section 34 CFR 675.2(b). 

As required by 34 CFR 675.18(g), Cabrini University will make certain that at least 7% of the initial and 
supplemental FWS allocations for an award year will be used to compensate students employed in 
community service activities. Section 34 CFR 675.18(g)(1)(i) of the Federal Register requires that 
institutions include at least one reading tutoring project that employees one or more FWS students. 34 
CFR 675.18(g)(1)(ii) requires that institutions include at least one family literacy project that employees 
one or more FWS students. Cabrini University will make sure to program FWS positions accordingly in 
order to satisfy these requirements on an annual basis. 

5.3 FWS Fiscal Procedures and Records 

The University has established an internal system of controls in administrating the FWS program to 
ensure that no one office can both authorize payments and disburse funds to students, as required by 
34 CFR 675.19(a). Record retention and reporting requirements outlined in 34 CFR 675.19(b) will be 
enforced by the Financial Aid Office. 
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Students must record all hours worked on FWS timesheets (available online and/or in the Financial Aid 
Office). Regular salaries will be paid by direct deposit to the student’s bank account once every two 
weeks. However, during the first two pay periods, and until required documents are finalized with the 
banking institution, a student may receive a paycheck issued at the University. 

The pay scale for Federal Work-Study is as follows: 

1st Year $7.25 
2nd Year $7.75 
3rd Year $8.25 
4th Year $8.75 

FWS students are not permitted to earn more than the annual allocated award amount. This 
information can be found on the student’s financial aid award letter, or online using CabriniOne. Any 
overtime (over 15 hours per week) will not be paid by FWS funding. The hiring department will be 
charged 100% for any overtime. FWS students are not permitted to work before, or after the start and 
end dates of the academic term, as indicated by the Financial Aid Office. 
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Section 6- Federal Supplemental Educational Opportunity Grant (FSEOG) Program 

6.1 Selection and Awarding of Students 

As required by 34 CFR 676.10, The University awards FSEOG funds to eligible students if they 
meet the standards for exceptional need which Cabrini defines as a student being Pell eligible 
and an EFC equal to zero (as determined by the FAFSA), and are enrolled full-time in the 
undergraduate program and accepted in a degree-seeking program. 

6.2 FSEOG Fiscal Procedures and Records 

The Fiscal procedures and records are outlined in Section 1.5 of this guide. There is an established 
internal control system of checks and balances that insures that no office can both authorize payments 
and disburse funds. The Financial Aid Office awards the funds to students based on the criteria in 
Section 6.1 and the Business Office disburses the funds to the student’s accounts. 

The Business Office maintains funds received under FSEOG as required by 34 CFR 676.19 and 
the school follows the record retention and examination provisions as required by 34 CFR 
668.24. The FSEOG program and fiscal records are reconciled monthly between those two 
Departments. The Director of Financial Aid submits a Fiscal Operations Report (FISAP) annually 
plus any other information the Secretary requires as required by 34 CFR 676.19(b)(3). 
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Section 7 – Federal Pell Grant Program 

7.1 Calculating Federal Pell Grant Awards 

The Financial Aid Office will calculate Federal Pell Grant awards in accordance with section 34 CFR 
690.63 (b) of the Federal Register. 

7.2 Federal Pell Grant Required and Optional Recalculations 

As required by section 34 CFR 690.80 (a) the Financial Aid Office will recalculate a Federal Pell Grant 
award for the entire award year if the student’s expected family contribution changes at any time during 
the award year. If it is necessary to correct any overpayment or underpayment the Financial Aid Office 
will attempt to make the adjustment within the same award year.  Section 34 CFR 690.80 (a)(2) allows 
the Financial Aid Office to correct any overpayment in the following award year, if the overpayment 
could not be adjusted during the year in which the student was overpaid. 

If the student’s enrollment status changes from one academic term to another term within the same 
award year, the Financial Aid Office will recalculate the Federal Pell Grant award for the new payment 
period, taking into account any changes in the cost of attendance. According to section 34 CFR 690.80 
(b)(2)(i), the institution may choose to establish a policy under which the student’s award for the 
payment period is recalculated. The Financial Aid Office at Cabrini University has a policy to recalculate 
a student's Pell Grant eligibility throughout the payment period, for every add or drop course 
occurrence. 

In addition, as required by section 34 CFR 690.80 (b)(2)(ii), if the student’s projected enrollment status 
changes during a payment period before the student begins attendance in all of his/her classes, the 
Financial Aid Office will recalculate the student’s award eligibility. 

According to section 34 CFR 690.80 (c), the institution may choose to establish a policy under which the 
student’s award for the payment period is recalculated, if the student’s cost of attendance changes but 
the enrollment status remains the same. Cabrini University has chosen not to establish such a policy. 

7.3 Fiscal Control and Fund Accounting Procedures 

Cabrini University will follow all required provisions for maintaining general fiscal records as required 
by sections 34 CFR 690.81 (a) and 34 CFR 668.24 (b). In addition, the University will maintain all 
Federal Pell Grant funds received in accordance with the requirements of section 34 CFR 668.164. 
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7.4 Iraq and Afghanistan Service Grant Program 

The Higher Education Opportunity Act of 2008 established the Iraq and Afghanistan Service Grant 
Program (IASG). Effective July 1, 2009 IASG funds are awarded to students who do not have a Pell- 
eligible EFC; and whose parent or guardian was a member of the Armed Forces of the United States who 
died as a result of performing military service in Iraq or Afghanistan after September 11, 2001; and who 
was less than 24 years of age, or was enrolled as a full-time or part-time student at an institution of 
higher education, at the time of the parent or guardian’s death. 

For the 2015-2016 academic year, the statutory ISAG award amount totals $5,775. IASG funds are 
subject to the automatic federal budget cuts established by the Budget Control Act of 2011. As a result, 
IASG funds first disbursed on or after Oct. 1, 2015, and before Oct. 1, 2016, must be reduced by 6.8 
percent from the award amount for which a recipient would otherwise have been entitled. 
The Financial Aid Office will use the student’s ISIR information to determine the student’s eligibility for 
an IASG. Except for not having a Pell-eligible EFC and exclusion from verification requirements, an IASG 
recipient must meet all other Federal Pell Grant eligibility requirements. 

Section 8 – Federal Direct Loan Program 

Eligible students will be offered federal Direct Loans to help meet the cost of their education. Student 
eligibility for federal Direct Loans will be determined according to regulations in section 34 CFR 685.200 
of the Federal Register. Maximum loan amount eligibility will be determined according to regulations in 
section 34 CFR 685.203 of the Federal Register. 

8.1 Awarding - Undergraduate 

Incoming and returning undergraduate students who indicate full-time enrollment status and file a 
FAFSA will automatically receive a financial aid package. The Financial Aid Office will include an offer of 
federal Direct Loans in these student aid packages that reflects the student’s maximum eligibility for 
subsidized and/or unsubsidized loan funds. 

Students have the option to accept or decline a portion or all of the loan offers. Unless the student 
notifies the Financial Aid Office that he/she does not wish to accept the loan(s), it will be assumed that 
the student wishes to receive the loan(s) and reminders will be sent until the student completes all loan 
requirements. 

Incoming and returning undergraduate students who indicate part-time enrollment status must 
complete and submit both the FAFSA and a Supplemental Application for Part-Time Undergraduate 
Students. The Financial Aid Office will use this information to create a financial aid package that reflects 
the student’s request for funds, as permitted by his/her loan eligibility. 

If a student is enrolled in a program that is offered in modules, and his/her enrollment status changes 
to less than half-time as a result of dropping a course(s), the Financial Aid Office will return his/her 
federal loan disbursement. Before returning the funds the Financial Aid Office will confirm that the 
student authorized the return of funds when submitting his/her supplemental application.  

8.2 Awarding – Graduate 

All graduate students must complete and submit both the FAFSA and a Supplemental Application for 
Graduate Students. The Financial Aid Office will use this information to create a financial aid package 
that reflects the student’s request for funds, as permitted by his/her loan eligibility.
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If a student is enrolled in a program that is offered in modules, and his/her enrollment status changes 
to less than half-time as a result of dropping a course(s), the Financial Aid Office will return his/her 
federal loan disbursement. Before returning the funds the Financial Aid Office will confirm that the 
student authorized the return of funds when submitting his/her supplemental application.  

8.3 Counseling Borrowers 

As required by section 34 CFR 685.304(a) of the Federal Register, all federal student loan borrowers 
must complete an Entrance Counseling session prior to the first disbursement of any loan proceeds. The 
Financial Aid Office requires that student loan borrowers complete an electronic counseling session 
online at www.studentloans.gov. This entrance counseling session will explain the seriousness of the 
repayment obligation, describe the negative consequences of default, and provide information on 
interest accrual, and other related topics. 

As required by section 34 CFR 685.304(b) of the Federal Register, all federal student loan borrowers 
must complete an Exit Counseling session before the student ceases at least half-time attendance. In 
addition, student loan borrowers will not be permitted to participate in any graduation ceremonies or 
receive transcripts/diplomas until exit counseling has been successfully completed. The Financial Aid 
Office requires that student loan borrowers complete an electronic counseling session online at 
www.studentloans.gov. This exit counseling session will inform the student of average monthly 
repayment schedules, review eligibility for different repayment plans, and explain to the student how to 
contact their loan servicer(s). 

32

http://www.studentloans.gov/
http://www.studentloans.gov/


8.4 Payment of a Refund or Return of Title IV 

In the event of a student withdrawal that requires a return of Direct Loan funds, and in accordance with 
section 34 CFR 685.306 of the Federal Register, the Financial Aid Office will do the following: 

1.) Return the portion of unearned Direct Loan funds to the Secretary as required by section 34 
CFR 668.22(e)(2) of the Federal Register 

2.)  Notify the student of Direct Loan funds returned to the Secretary on behalf of the student 

In the event of a student withdrawal it may be necessary to return the unearned portion of the Direct 
Loan disbursed to the student’s account during that payment period. Similarly, it may be necessary to 
determine the amount of loan funding earned by that student, if the student was eligible for a Direct 
Loan at the time of withdrawal but withdrew before the loan disbursed. The Financial Aid Office defines 
a student withdrawal in accordance with section 34 CFR 668.22(a)(2)(i) of the Federal Register. 

Using the method described in section 34 CFR 668.22(e)(2) of the Federal Register, the Financial Aid 
Office will calculate the amount of Direct Loan funding earned by the student as of the date of 
withdrawal. In cases where the student withdrew before the Direct Loan disbursed, students will be 
eligible to receive a post-withdrawal disbursement equal to the amount earned as of the date of 
withdrawal. 

Using the method described in section 34 CFR 668.22(e)(3) of the Federal Register, the Financial Aid 
Office will calculate the percentage of unearned Direct loan funding as of the date of withdrawal. In 
accordance with section 34 CFR 668.22(j)(2) of the Federal Register, the Financial Aid Office will return 
any unearned portion of Direct Loan funds disbursed to the student’s account no later than 45 days 
after the date of determination that the student withdrew. 

8.5 Administrative and Fiscal Control 

The enrollment reporting requirements as mandated by section 34 CFR 585.309(2)(b) of the Federal 
Register will be satisfied by the Registrar’s office. In coordination with the National Student 
Clearinghouse agency, the Registrar will send enrollment reports to the Secretary on a monthly basis. 
Program records, fiscal records, and other required records will be kept on file in accordance with 
section 34 CFR 668.24 of the Federal Register. 

The Financial Aid Office together with the Business Office will satisfy the Accounting Requirements 
outlined in section 34 CFR 668.24(b) of the Federal Register through the monthly Direct Loan 
reconciliation process. 

The Business Office will follow the proper maintaining and accounting for Direct Loan funds as required 
by section 34 CFR 668.163 of the Federal Register. 

The Financial Aid Office and the Bursar’s Office will divide the functions of authorizing payments and 
disbursing of funds in accordance with section 34 CFR 668.16(c) of the Federal Register. In addition, 
staffing decisions will agree with the financial responsibility requirements of section 34 CFR 668.15 of 
the Federal Register. 
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Direct Loan funds drawn down from the G5 account by the Business Office will be used only to make 
Direct Loans to eligible borrowers, and not for any other purpose – as mandated by section 34 CFR 
685.309(g) of the Federal Register. 
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Section 9 – TEACH grants 

9.1 Eligibility Determination 

As required by 34 CFR 686.10 recipients must complete an application for the TEACH grant and sign an 
agreement to serve. Students must be enrolled in a TEACH grant eligible program. At Cabrini, students 
must be enrolled in the Masters of Education program leading to a Teaching Certification degree. All 
eligible recipients of the TEACH grant must maintain a cumulative grade point average of 3.25 on a 4.0 
scale. 

9.2 Counseling 

As required by 34 CFR 686.32 the University must ensure that initial counseling is conducted with each 
TEACH Grant recipient prior to making the first disbursement of the grant. This counseling must be 
conducted online at https://teach-ats.edu and must explain the terms and conditions of the TEACH 
Grant agreement to serve. This would include information on how to identify low-income schools and 
documented high-need fields. It would also include that the recipient must serve for a total of not less 
than four years within eight calendar years after completing the program or otherwise ceased to be 
enrolled in the program for which the recipient received the TEACH grant at a low-income school as a 
highly qualified teacher in a high-need field. 

According to 34 CFR 686.32(a)(3)(vi) the initial counseling must also emphasize to the student that if the 
student fails or refuses to complete the service obligation contained in the agreement to serve or any 
other condition of the agreement to serve then the TEACH grant must be repaid as a Federal Direct 
Unsubsidized Loan and interest will accrue from the original disbursement date of the grant. Once the 
TEACH grant is converted to a Federal Direct Unsubsidized Loan, it cannot be reconverted to a grant. 
Additionally, the counseling must inform the student of the consequences of loan default and 
repayment options should the TEACH Grant convert to a loan. Documentation of this counseling will be 
maintained in the student’s file. 

Subsequent counseling must be obtained for each TEACH Grant that the student receives before the 
first disbursement. Each subsequent counseling must require the same information as presented in the 
initial counseling and proof of completion will be maintained in the student’s file. 

As required by 34 CFR 686.32(c) the University will ensure that exit counseling is conducted with each 
grant received before he or she ceases to attend the institution.  The exit counseling must be conducted  
online at https://teach-ats.edu and provide information regarding the four-year service obligation that 
must be conducted within the first eight calendar years after completing a TEACH Grant program. 

9.3 Recalculation of TEACH Grant award amounts 

If the student’s enrollment status changes from one academic term to another academic term within 
the same award year, the University must recalculate the TEACH Grant award for the new payment 
period taking into account any changes in the cost of attendance. 
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9.4 Fiscal Control and Fund Accounting 

Procedures that outline and follow provisions for maintaining general fiscal records as outlined in 34 CFR 
668.24(b) and outlines in Section 1.5 of this guide. 

9.5 Institutional reporting requirements 

The University must provide to the Secretary of Education information about each TEACH Grant 
recipient that includes but is not limited to the student’s eligibility for a TEACH Grant, the amount of 
the TEACH Grant, the anticipated and actual disbursement dates and amounts of the TEACH Grant 
funds as required by 34 CFR 686.37. The Secretary accepts a student’s Payment Data that is submitted 
in accordance with procedures established through publication in the Federal Register and that contains 
information the Secretary considers to be accurate in light of other available information including that 
previously provided by the Student and the institution. 
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